
Green Gardener Customer Surveys 07-08

Date Gardener IPM

Irrigation 

System

Irrigation 

Scheduling Pruning Mulch Fertilizer

Clean Air 

Equipment

Lawn 

Clippings TOTAL 

6/20/2008 Berumen Landscape (Juan) 1 1 5 1 1 1 1 1 12

6/23/2008 Berumen Landscape 1 2 1 2 2 2 5 1 16

6/25/2008 Berumen Landscape 1 1 1 1 1 1 1 1 8

7/8/2007 ?? 5 1 1 1 1 2 1 1 13

7/5/2007 ?? 5 5 5 2 5 5 2 1 30

6/30/2007 ?? 1 1 1 2 1 2 2.5 2.5 13

7/9/2007 ?? 5 1 1 1 1 1 1 1 12

7/2/2007 Rigoberto Valesquez 1 1 1 1 1 1 1 1 8

7/2/2007 Rigoberto Valesquez 5 5 5 1 1 5 0 5 27

7/2/2007 Rigoberto Valesquez 5 5 5 1 1 1 1 1 20

7/6/2007 Miguel Garcia 1 1 1 1 1 1 1 1 8

7/6/2007 Miguel Garcia 1 1 1 1 1 1 1 1 8

7/6/2007 Miguel Garcia 1 1 1 1 1 1 1 1 8

6/30/2007 Domingo Mastuez 1 1 1 1 1 1 1 1 8

6/30/2007 Domingo Mastuez 1 1 1 1 1 1 5 1 12

6/30/2007 Domingo Mastuez 1 1 1 1 1 1 1 1 8

7/20/2007 Dana Versola 2 2 2 2 2 2 2 2 16

7/20/2007 Ignacio Valdez 1 1 1 1 1 1 1 1 8

Averages 2.17 1.78 1.94 1.22 1.33 1.67 1.58 1.36

Mode 1 1 1 1 1 1 1 1

Median 1 1 1 1 1 1 1 1

1 Completely Satisfied

2 Mostly Satisfied

3 Mostly Dissatisfied

4 Completely Dissatisfied

5 Not Used



 07-08 1 Low 

Green Gardener 4 Moderate

Self Assessments 7 High 

Date Gardener

Analyzing 

Soil Texture

Soil Organic 

Matter

Biological 

Activity

Soil Type & 

Irrigation

Fertilizer 

Knowledge

How to 

Fertilize

Applying 

Fertilizer

Grass 

Cycling

July, 2008 Robert Chamlee 7 7 7 7 7 7 7 4

July, 2008 Lalo Mora 7 7 7 7 7 7 7 7

6/25/2008 Juan Berumen 7 1 1 7 4 7 4 7

?? Brian DeBortoli 4 4 4 1 4 4 4 4

?? Richard Brade 4 4 4 4 4 4 4 7

?? A. Ramirez 4 1 4 4 4 1 1 7

?? Mike Simiwski 7 7 7 7 4 4 4 7

?? Frank Jamali 7 7 6 6 7 6 7 6

?? Miguel Lara 4 1 4 4 4 1 1 7

?? Manuel Balbuena 4 1 4 4 4 1 1 7

?? Olga Montoya 4 4 4 4 4 4 4 4

?? Artemio Aranda 4 4 4 4 4 4 4 4

?? Juan Garcia 4 4 4 4 4 4 4 4

?? Laura Manuszak 7 7 6 7 7 7 7 7

?? Guy Webb 7 7 7 7 7 7 7 7

?? Anthony Rodriguez 7 7 7 4 4 7 4 4

?? J. Rosario Rios 4 4 4 4 4 4 4 4

April, 2008 Emilo Santos 4 4 4 7 7 7 4 7

April, 2008 Francisco Torres 7 7 4 7 4 7 7 7

April, 2008 Luis Larios 4 7 7 7 7 7 4 4

April, 2008 Remigio Chavarin 4 4 7 7 1 4 4 7

April, 2008 Brent Kitson 7 7 7 7 7 6 6 7

April, 2008 David Fudurich 6 6 6 7 7 7 6 7

April, 2008 Javier Maldonado 7 7 6 7 4 4 6 4

Average 5.46 4.96 5.21 5.58 5.00 5.04 4.63 5.83

Mode 4 7 4 7 4 7 4 7

Median 5 5 5 7 4 5 4 7



 07-08

Green Gardener 

Self Assessments

Gardener

Robert Chamlee

Lalo Mora

Juan Berumen

Brian DeBortoli

Richard Brade

A. Ramirez

Mike Simiwski

Frank Jamali

Miguel Lara

Manuel Balbuena

Olga Montoya

Artemio Aranda

Juan Garcia

Laura Manuszak

Guy Webb

Anthony Rodriguez

J. Rosario Rios

Emilo Santos

Francisco Torres

Luis Larios

Remigio Chavarin

Brent Kitson

David Fudurich

Javier Maldonado

Average

Mode

Median

1 Low 

4 Moderate

7 High 

Green Waste 

Reduction

Weed 

Suppression

Water 

Conservation Composting

Walk 

Through 

Evaluation

Repairs 

Irrigation

Troubleshoot 

Irrigation 

Setting up 

Irrigation 

Schedules Catch Can

4 7 7 4 7 4 7 4 7

4 7 7 4 4 4 7 7 1

1 7 7 7 7 7 7 7 5.5

4 7 7 4 4 4 7 4 4

7 7 7 4 4 4 5 4 4

4 7 7 4 1 1 7 1 1

4 7 7 4 4 1 1 1 1

7 7 7 7 6 6 7 6 6

4 7 7 4 1 1 7 1 1

4 7 7 4 1 1 7 1 1

5 5 5 5 4 4 1 1 1

4 7 7 4 4 4 4 4 4

4 7 7 4 4 4 4 4 4

4 7 7 5 1 7 7 6 7

7 7 7 7 7 7 7 7 7

7 7 7 4 7 4 7 4 4

4 4 4 4 4 4 4 4 4

4 7 7 4 4 4 7 4 1

7 7 7 4 7 7 7 7 7

4 7 7 4 7 4 7 4 4

1 7 7 7 4 7 7 7 4

4 7 7 7 7 5 7 4 4

4 7 7 7 7 5 7 5 5

4 7 4 4 7 7 7 7 7

4.42 6.79 6.67 4.83 4.71 4.42 6.04 4.33 3.94

4 7 7 4 4 4 7 4 4

4 7 7 4 4 4 7 4 4



 07-08

Green Gardener 

Self Assessments

Gardener

Robert Chamlee

Lalo Mora

Juan Berumen

Brian DeBortoli

Richard Brade

A. Ramirez

Mike Simiwski

Frank Jamali

Miguel Lara

Manuel Balbuena

Olga Montoya

Artemio Aranda

Juan Garcia

Laura Manuszak

Guy Webb

Anthony Rodriguez

J. Rosario Rios

Emilo Santos

Francisco Torres

Luis Larios

Remigio Chavarin

Brent Kitson

David Fudurich

Javier Maldonado

Average

Mode

Median

1 Low 

4 Moderate

7 High 

Irrigation 

Schedules

RPRP 

evaluation

Plant 

Selection & 

Placement

Pruned 

Forms

Pruning 

Tools Pesticide Use QAL/QAC

Insectary 

Plants

TOTAL 

SCORE

4 1 1 4 4 7 1 7 133

7 1 7 4 7 7 7 7 148

7 5.5 4 7 7 7 1 1 133

1 4 1 4 4 7 1 4 100

5 1 1 5 7 6 1 1 108

4 1 4 4 4 4 1 4 85

1 4 1 4 7 4 1 1 100

6 7 6 6 7 6 4 6 159

4 1 4 4 4 4 1 4 85

4 1 4 4 4 4 1 4 85

1 1 4 4 7 1 1 4 86

4 4 4 4 4 1 1 1 97

4 4 4 4 4 1 1 1 97

4 1 4 7 7 7 1 6 143

7 1 7 4 4 7 7 7 163

4 4 4 4 7 7 7 4 136

4 4 4 4 4 4 4 4 100

4 1 1 7 4 7 4 1 115

7 7 7 4 7 7 7 4 160

4 7 4 4 7 1 1 1 124

7 1 4 7 7 7 4 4 130

7 7 7 5 5 6 7 4 154

7 7 6 6 6 7 7 4 156

7 7 7 7 7 3 4 1 142

4.75 3.44 4.17 4.88 5.63 5.08 3.13 3.54

4 1 4 4 7 7 1 4

4 4 4 4 6.5 6 1 4


